HOW TO CONTACT
YOUR HOUSING OFFICER

Our housing officers have now
been allotted their own
neighbourhood areas. This will
mean that you will only need to
contact one person to discuss
any issues you have i.e. rent
arrears, maintenance, mutual
exchanges et.

We have also appointed a
tenant liaison officer who will
be responsible for undertaking
audits for all three boroughs

Dial 020 8985 7120 and then ask

for extension number

Ext
ISLINGTON
Sampson Kwabiah.......... 115
HARINGEY
Sampson Kwabiah.......... 115
HACKN
Minara Sultana............. 205
TENANT LIAISON OFFICER
Jada Terrelonge ........... 103
SUPPORTED HOUSING
DelLucia Weil................ 102
Victoria Nassozi............ 114
Vicky Bell.................... 100

Paul Adatsi.... 07948 435 103
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Full step-by-step info on who can reclaim & how, including new free
template letters

Rumours of bank charges reclaiming's death have been exagger-
ated. The shock Nov '09 Supreme Court ruling dealt a huge blow, yet
some can still reclaim years worth of charges for going beyond over-
drafts, bouncing cheques & direct debits, adding to the £1bn already
paid out.

For those in hardship, there’s a no cost, risk-free
process which has already had successes. Banks are obliged to treat
customers fairly and stay within the law and the Ombudsman can rule
against them if they don't.

If you want to start a reclaim, or have been on
hold at the bank or the Ombudsman, it's for you.

If you're on hold at court, or don't fulfill hardship criteria
(read the guide to check), it's more complex. We're now working on part
Il which will cover this area.
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Your parking permit is due to expire on 31st March 2010. Please
call into the office, telephone us on 020 8985 7120 or email
info@shian.org.uk for an application form for a new permit for the
period for 1st April 2010 until 31st March 2011. You will need to
apply for this well before your current permit expires as you will
be at risk of clamping or have your car towed if a current permit
is not displayed in your car.

You will need to bring your original log book, current insurance
certificate and current MOT into the office, as well as payment of
£48.00, unless you are exempt from payment due to a disability
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Service Improvement Panel .

The next meeting will be on Tuesday 16th March 2010 at 6:30 - 8:00 pm The topic for
this month’s meeting is Compensation and Customer Service Charter . The meeting will
be held at Shian’s offices 1st Floor, 1 King Edwards Road, Hackney E9 7SF.

If you would like to attend please let us know in advance, so we can send you a
copy of the current policy for review. You can contact us on 020 8985 7120 or by email
to info@shian.org.uk. Once again we would urge you to join our panel so we can make a
positive difference in your neighbourhood.

Tenants Away Day 2010 — Euro Disney
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This year’s tenants away day will be to Euro Disney in Paris. We are aiming for Wednesday 25th, August 2010 this
may change dependent on how many tenants express an interest.

The trip will be limited to Shian tenants only. Sorry we are unable to accommodate your relatives or friends this year.

Our offer will not be available to tenants with rent arrears in excess of 4 weeks, but if there extenuating circumstances you
can appeal our decision, please contact your housing officer.

Shian will be subsidising the trip however, you will be required to make a contribution towards the cost of £70 per person.
A non-refundable deposit of £20-£30 per person will be required in advance, no later than 19 March 2010, this will be
based upon the needs of the family.

You can then either pay the full amount or pay by instalments of a minimum of £20 per week. Payments must all be
received by Tuesday 30 June 2010

Deadline to reserve a place:  Friday 5 March 2010

Deadline for deposit:: Friday 19 March 2010

= Deadline for full payment:  Tuesday 30 June 2010

If you are interested please call us on 020 8985 7120 or email info@shian.org.uk stating your name,
address and the number of tenants who will be attending.

If you are receiving benefits and would have difficulty paying the full amount by the deadline,
please come into the office to discuss with us, as we may be able to offer you another option.

Do you have any news or would you like to write an article for the next edition of Shian News.
Contact Karen on 020 8985 7120 or email info@shian.org.uk
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Internet Repair Reporting—Housecall
Because ...

e we want to improve our service to tenants
e we want to be open 24 hours a day, every day of the year
e we want a simple, effective way to offer services over the Internet

Housecall allows our tenants and their family members to make repair requests over the Internet. With the help of simple
drawings and clear options, it gives you the power to make a specific request that we can immediately turn into an order to
a contractor.

When a repair report is made, Housecall instantly sends an email message, that contains details of the repair, to the ap-
propriate team in our organisation.

Although you cannot order repairs through Housecall you can request a repair whenever it is convenient for you and lets
us process your reports whenever it is convenient for us.

Ways to access Shian’s Housecall

Web: http://www.housecall.co.uk/rep chk.cfm?ID=616587 or follow the link that will be available on our website: www.shian.org.uk

Home Access Grant .
If you are a parent you may be eligible for a Home Access grant.

Quick eligibility check

Take the quick eligibility check below. You may be able to qualify for a Home Access grant if you answer YES to;
+ Three questions in Section one, and
+ At least one question in Section two

Section One:

Are you a parent or guardian responsible for and living with a child.....

...who is in school years 3 to 97

...who attends a state-maintained school in England full time?

...who has not already had a computer from a Home Access Grant or similar programme, such as Computers for Pupils?

Section Two:

Do you receive at least one of the following?

* Free school meals for your child

« Income based Jobseeker's Allowance

+ Income support

+ Child Tax Credit but not Working Tax Credit and an income of less than £16,040
+ Guaranteed Pension Credit (not Savings Credit)

+ Income-based Employment Support Allowance

« Support under Part VI of the Immigration and Asylum Act 1999

Do you qualify?
If you think you qualify for a Home Access grant please call the Home Access Grant Helpline on 0333 200 1004 to get and application
form.
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1988—2010 Shian Providing Homes and Creating Opportunities

Shian Housing Association, a beacon in the BME movement marked it 21t anniversary on 11t February. The organisation has nearly
500 properties in Hackney, Islington and Haringey. Celebrations to highlight this milestone took place at the BMA House in Tavistock
Square WC1.

Celebrations were introduced by Jheni Morrison the former director of the FBHO. She acknowledged that the BME housing movement
which had started, 30 years ago "should not be daunted by the anxieties and challenges that the loss of FBHO and a number of inde-
pendent BME housing associations had left behind, but look for opportunities to continue working together”, She heralded Shian reach-
ing adulthood in 21styear by bursting into a happy birthday song.

The event, sponsored by key partners, was attended by private and public organisations that Shian has worked with over the years.
Staff and members of the governing board were joined by a range of guests representing a rich tapestry of both commercial and social
partnerships, negotiated or delivered by Shian to benefit tenants, the community and the BME housing association sector.

Managing Director and one of the founders of the association Leslie Laniyan said that the event marked Shian’s coming age and that he
was “privileged to have worked in the BME movement for over 25 years, 21 of those with Shian. Reminiscing he described “How we all
loved vinyl records when they came out, queued in record shops to buy the latest sounds; made friends of the record shop owners and
other customers in the shop. | see the other customers in the shop as BME RSLs and the shop owner to some extent as our previous
regulators. What | see happening now though, is we are downloading music over the internet in a sterile environment, and yes you can
get the latest music at the touch of a computer key, which may satisfy some people, but being a dinosaur | prefer the vinyl record ap-
proach”. Leslie an influential leader and former Chair of the Federation of Black Housing Organisations was joined at the celebration by
representatives from over 12 other BME associations.

Tony Soares a pioneer of the black housing movement set the scene for the celebration, painting a picture of hope and self determina-
tion at the start of Shians’ journey after the riots of the 1980s, “we decided early on that we would have as our speciality housing for ex-
offenders. Everyone knew that there was this need because nobody would house black ex-offenders but you had to prove it somehow”.

Terry Rocque Vice Chair presented awards reflecting Shian’s mission to promote cohesion, empower communities and raise aspirations.
Awards acknowledged ‘Contribution to Hackney community’, ‘Positive Achievement' and ‘Partnership working’ and recognised the role of
tenants with a long standing tenant, Pat Turnbull, receiving an award for her
work in the New Kingshold Neighbourhood in Hackney through the Victoria
Community Association.

All were entertained by the sound and visual energy of Amberliegh drum and
dance group. Children from the group gave an exciting and welcoming perform-
ance that lifted the evening and gave a feel of Shian’s future. Themes empha-
sised traditional and African heritages blended with today’s cultural flavours from
different businesses to produce synergy for the future.

If you know anyone who would be interested in joining a drum and dance
group like Amberliegh, please contact Karen and let her know. As we are
considering running a similar group in Shian’s offices.

Please let us know if you would like to receive corre- We have evicted 2 tenants in the past two
spondence by email i.e. newsletters, rent statements, months due to rent arrears. We do not enjoy
letters. Send us an email to, info@shian.org.uk, stat- .. .

evicting our tenants from their homes, but we

ing your full name and address and agreement to il i b hed with
receiving email correspondence. will If an agreement cannot be reached with you.

Shian Housing Association Ltd
76 Mare Street, Hackney, London E8 3SG
Tel: 020 8985 7120 Fax: 020 8985 7031 Skype: Shianha Email info@shian.org.uk Web: www.shian.org.uk



