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Hurrying before Inspector
Whitaker arrives!!!

aker eagerly awaiting

' r Whit
Inspecto trom the coach!!

departure

These are just some of the pictures from our enjoyable
Stolen police carl! Is he looking for day, if you would like a copy of all the photos on a C»>
° inspector Whitaker!! please sendl £2.50 to Karen at Shian.
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¥,

-
Tyrell Boatswain and Grace Quarcoo have now left Shian and we have three new members of staff at Shian: | |

A\

Ben Mihayo Charline McGrowder
. N Uzoma Okpala
Customer Services Customer Services Proiect Work
Officer Officer roject Worker

Ben’s Story .

Hi all, my name is Ben Mihayo and | am part of the Maintenance Team at Shian .
Before working for Shian I enrolled on a course called Personal Best.

The course lasted three months, sessions were held on Mondays and Tuesdays between
09:30am to 14:30pm. The coutse is designed to help those out of work get back into
work. The course leader is Cuthbert Jack, is also a motivational speaker and seeks to

motivate all students who turn up to sessions. Through Personal Best | was able to

meet some of the Shian Housing Association members/employees and
managers.

Through Personal Best, | met Karen who is the Senior Team Administrator and asked her
if | could volunteer at Shian, she agreed and the rest is history. Working with Shian is very
enjoyable and challenging.

C

&

Personal Best Programme

Want to join the programme then call Cuthbert Jack,
on 07958 367 537
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TENANT ESTATE INSPECTORS!!
NEAREST RECRUITING STATION SHIAN H-A-

Tenant Estate Inspectors.

Calling all Shian Tenants

We want you to join us,

e to improve your estate,

e to develop a brighter environment.

Tenant Estate Inspectors are our eyes on
the ground.

WE N EED You If you are interested to improve the con-

Bil! ls "” mu m HEIF dition of your estate and the services

provided (cleaning, maintenance of com-
munal areas, gardening etc), then this is
a call to you.

We offer training to assist in your role and personal development:
If you are interested then contact:

Karen Lindsay, Senior Administrator or Jada Terrelonge, Housing Officer for further
information on 020 8985 7120

TENANTS’ ASSOCIATION

Would you like to help us set up a tenants association for Shian tenants. If yes,
WE NEED YOU please telephone Jada on 020 8985 7120 or email us info@shian.org.uk

NARE 15 NOW YOU CAN WP

TENANT BOARD MEMBER

Meet Grace Otu our Tenant Board Member. Grace has been one of our
tenants since July 2001. As a tenant and a board member, Grace
understands your needs and is willing to listen if you have any problems,

If you would like to raise any issues you may have with the Board, please
contact our offices and we will ask Grace to call you. Or, alternatively, you
can email Grace on gotu@shian.org.uk.

If you would like to join the Board as a Tenant
Board Member, we still have a vacancy. Yin the
first instance you will need to have a clear rent
account to be eligible.

B Please call Karen for an application form, on
020 8985 7120.

@

Repair Reporting
over the Internet

Because ...

e you want our services to you to
improve

e you want to be able to contact
us 24 hours a day, every day of
the year

Internet repair reporting is now an
attractive option for tenants and
we at Shian would like to know
whether you would be interested
in this as an alternative means to
report repairs.

Let us know your views:

@‘._:'ﬂ'
INTERNET REPAIR REPORTING

Name:
Addr:

Email:
Tel:

Please tick
| would be interested in
|:| using an internet repair
reporting system

| would not be interested
I:I in using an internet
repair reporting system



Haunted Gingerbread House

Ingredients

® 1 16-0z. container vanilla frosting or royal
icing

® liquid food colouring in red, yellow, green,

and blue

1 undecorated gingerbread house*

black liquorice laces

gummy spiders

candy corn in assorted flavours

green apple laces

mellocreme pumpkins

sugar candy bats

marshmallow ghosts

Directions

Place 1/2 cup icing in small bowl and tint purple. Place 1/2 cup icing in small bowl
and tint green. Place 1/4 cup icing in small bowl and tint orange. Using small offset
spatula or knife, spread purple icing in thin, even layer on roof. Cut black liquorice
laces into shorter pieces, then arrange in crisscross pattern on right side of roof to
create spider web. Gently press into icing to secure. Arrange gummy spiders on
roof, gently pressing to secure. Arrange candy corn along seam where left and right
sides of roof meet. Arrange candy corn in three vertical lines on left side of roof.

Using small offset spatula or knife, spread green icing in thin, even layer on base of
house. Arrange green apple sour belts around base of house to form grass. Using
small offset spatula or knife, spread small dollop of orange icing on bottom of one
Mellocreme pumpkin, then place in front of house. Repeat with additional
pumpkins if desired. Using small offset spatula or knife, spread white icing in thin,
even layer across surface of door. Gently press sugar candy bats onto door. Place
small dollop of white icing on 1 sugar bat and attach to left side of roof. Repeat as
desired. Using small offset spatula or knife, spread small dollop of white icing on
marshmallow ghost then gently press it onto front of house. Using small offset
spatula or knife, spread thin line of orange icing along seam where roof meets front
of house. Arrange candy corn along seam, gently pressing to secure. Arrange candy
corn along sides and back of house to form fence. If necessary, secure with
additional icing.

Decorating Tips

To tint royal icing or purchased frosting, add a few drops of food colouring and stir
thoroughly. Add and stir in more food colouring, one drop at a time, until desired
colour is achieved. To create purple, use drops of red and blue food colouring. To
create orange, use drops of red and yellow.
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TALK TO SHIAN’s
MANAGERS

Shian managers will be
available on the following
dates and times to either
take telephone calls or
meet the tenants in the

office.

If you wish to attend the
office for a meeting please
call in advance to arrange
an appointment in order to
ensure that you are not
kept waiting.

Oluremi Omokorede
Operations Manager

1st Tuesday of each month
10:00am—1:00pm

6th October 2009

3rd November 2009

1st December 2009

Stephen Joseph

Special Projects Manager
2nd Tuesday of each month
1:00 pm—4:00 pm

13th October 2009

10th November 2009

8th December 2009

Indran Thavendra
Finance Director

3rd Tuesday of each month
1:00 pm—4:00 pm

20th October 2009

17th November 2009

15th December 2009

Leslie Laniyan

Managing Director

4th Tuesday of each month
1:00 pm—4:00 pm

27th October 2009

24th November 2009

22nd December 2009

-

There are 13 Halloween pictures—page 1: pumpkin and witches hat, page 2: ghost, page 3: black cat and spider, page 4: kids in Halloween cos- }

tumes and bat, page 5: black cat and ghost, page 6: skeleton, witch and cauldron, page 7: bat, page 8: haunted gingerbread house.
A

Shian Housing Association Ltd
76 Mare Street, Hackney, London E8 3SG
Tel: 020 8985 7120 Fax: 020 8985 7031 Email info@shian.org.uk Web: www.shian.org.uk



