SHIAN HOUSING ASSOCIATION LTD Confidential

Complaint and Compliment Form

Please complete this form if you wish to make a complaint or compliment about the services that
you have received. It will help us to improve our service if you give us as much information as
possible, including dates. Please return this form to info@shian.org.uk

All complaints are completely confidential
Please indicate O Complaint

which this is in QO Compliment
relation to?

Name: |

Address:

Home Tel No: | |

Mobile Tel No: | |

Work Tel No: | |

Email address: | |

Details of your
complaint or
compliment




(Please explain what actions you have requested for resolution which has not been carried out)

Who is the
complaint or
compliment in
relation to?

What would you like
us to do?
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